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Abstract: Aim of this work is to map and evaluate possibilities of interoperability of existing 
e-commerce systems with external systems, find out positives and negatives of existing 
solutions and on the basis of these information to pr pose a model of universal 
interoperability framework of general e-commerce product with general external system. 
Main goal of this framework is to get the most general solution such as it is possible to create 
connection to new external system with as less effort as possible but not against its generality.  
 
This work will also contain concept of implementation of designed model and verification of 
its usability while implementing connection to several existing external systems. At the end it 
will contain evaluation of proposed model in context of experience acquired while 
implementing sample connections. 
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